
From: Joanne Salge
To: Ahrens, Dina; Alfonso Trevino; ALicia Needham; Allen Hatcher; Andy Hoel; Bailey, Robert; Billy Delgado; Blair

McDavid; Blanca Noriega; Bob Paulison; bobby.canales; Brandy Ashby-Fisher; Brent Koza; Brian Burns; Brian
Zampini; C J Moreno; "Cadena, Gavanda, Oxea/US; Cantu, Joseph; Carlos Garcia; Casey Bird; dcave;
"cgarci4@citgo.com"; Chad Fuller; noticias28; Charles Burnes; Chayne Sparagowski;
chip.meador@alsglobal.com; Christopher Boyce; Christopher Nelson; Christy Cox; Cindy Lopez; Colleen Johnson;
Corina King; Cuevas, Maricela; Dale Scott; Dana Perez; Danielle Hale; Darcy Schroeder; david alaniz;
David.Terrace@elementis.com; Deborah Preschler; Denny Asbury; Don Parker; Edward Carrillo; Edward
Shannon; Forneris, Damien; Foster Edwards; fred.gaytan@oxea-chemicals.com; Gabriel Lugo; Garcia, Jeff;
George Lerma; Gilbert Sanchez; Gilbert.Gonzalez2@hcahealthcare.com; Glenda Swierc; Glenda Swierc; Grant,
Cindy; Gretchen Arnold; groman, craig; "Grouse, Michael; Harry Besosa; "henry.gonzalez@nustarenergy.com";
Hilary Watt; Humberto Almaraz; Ivan Luna; J D Lowe; Jaime Medina; James Brown; Jeff Shea; Jeremy Davis;
Jeremy Jenkins; Jesse Cantu [Gas]; Sheriff Jim Kaelin; Joe Almaraz; John Besignano; John Goebel; John
Houston; John Hyland; John Lambert; "John Metz; John Pasch; John.lennan@dfps.state.tx.us;
John.M.Bray@uscg.mil; Johnny Gonzales; Joseph (Jason) Burnell; joseph.miller@tamucc.edu; Joshua Carrillo;
jsroberts@paalp.com; Kelly Ruble; Kelly White; Kevin Bennett; Kevin Kenall; Kevin Thompson; Kirby Warnke;
"Krause, Jason E CIV NAS Corpus Christi, N3; newsroom; kyle.pelichet@ccisd.us; L Bartlett; L Bennett; Larry
Elizondo; Larry Webb; Leah Heher; Leslie Harris; Lisa Hinojosa; "Lohse, Brianna; Lopez, Arturo A; Louis Deases;
Lucia Rios; Luke Potratz; Marcy Olsen; Mark Arguelles; mark bohrer; Mark Schauer; Mark Weil;
"Mark.R.Henricksen@uscg.mil"; martin.horst@txdot.gov; Martinez, Jovita P; Marty Wind; Mary Cole; Matthew
Trevino; "Matthews, Travis D.; McCauley, Matt; Melissa Espitia; mhenry@nccaatx.org; "Michael Clack"; Michael
Kuntz; Michael Singleton; "michael.bartosch@oxea-chemicals.com"; michaelhildebrand@mac.com; Mike Niles;
Monica Deitz; Moring, Lance; Nancy.c.cisneros@uscg.mil; Norm Duperron; Ontiveros, Marty; PEREZ, JOHN;
pfonten@citgo.com; Philip Woods; Rafael Martinez; Randy Paige; Randy Tatum; Raul Hernandez; Raul Vasquez;
rcurtis@calallen.org; rhdunaway@eprod.com; Ricardo Gonzalez; "richard gonzalez"; Richie Quintero; Rick -
Gravity Midstream; Rick Ramos; rixio@medinasafety.com; RJ Thomas; rloya@kcsouthern.com; Robert Rocha;
robert.trebatoski@lyondellbasell.com; Rocha, Rosaena; Rocky Flores; Roger Smith; roland.hernandez@ccisd.us;
Roy Cantu; Roy Coons; rspruill@kristv.com; Sara E Callender; sarah@pocca.com; scott kucera;
Scott.Buchman@LyondellBasell.com; scott.krall@christushealth.org; SharonL_cctexas.com; Simons, Bruce;
"soledad.gracia@txdot.gov"; Sonya Lopez-Sosa; ss@skid-o-kan.com; Mason, Steve; Steven Bouvette; Steven
Schmidt; Steven Spencer; Sumner Rodney; "Susan Clewis; Susan Tyler; Tammy Donna Park Area; Ted
Broadston; Terry, John; Theresa Finch; "thirdcoastphoto@gmail.com"; Thomas Martinek; Tino Garcia; Tom
Mylett; Tony Benavides; Tony Wood; "travis.jenkins@valero.com"; Troy Ekdahl; Troy Pool; Valerie Pompa;
Veronica Alaniz; Victor Cano; Wes Gore; Will Straub; William Bitner; William Hodges;
william.chidester@celanese.com; Willie Davis

Subject: FW: FEMA Assistance Flyers
Date: Wednesday, August 30, 2017 8:31:26 AM
Attachments: Texas Registration Flyer English and Spanish.pdf

FYI – Joanne
Good Afternoon,
Please distribute these fliers and ensure any residents affected are directed to this website or phone
number.
V/R,
B

Brandi Ashby-Fisher, TEM 
District Coordinator, Field Response
DDC 20, Corpus Christi
Texas Division of Emergency Management
Texas Homeland Security
Texas Department of Public Safety
Office (361) 698-5650 
Cell: (361) 438-5388
brandi.ashby-fisher@dps.texas.gov
http://www.txdps.state.tx.us/dem
From: Edwards, Kevin [mailto:kevin.edwards@fema.dhs.gov] 
Sent: Tuesday, August 29, 2017 11:42 AM
To: Ashby-Fisher, Brandi
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Cc: Walker, David; Stolar, Gerard; Messer, Margaret; Knapp, Nathan; Lefebvre, Lauren; emilie.prot
Subject: [EXTERNAL] 211 Call Centers FEMA Assistance Flyers

Brandy,
As requested here are the flyers for distribution to 211 call centers. JFO included for visibility. 
Background- Call centers in McAllen receiving calls about TSA. 
V/R
Thanks 
Kevin Edwards
DR-4332 Branch III
(540)532-2033

Thanks,
Kevin Edwards
FEMA Region 2 
IMAT OSC
(540)532-2033

From: Edwards, Kevin
Sent: Monday, August 28, 2017 12:50:31 PM
To: 'vincent.luciano@dps.texas.gov'
Cc: Lefebvre, Lauren
Subject: FEMA Assistance Flyers
See attached.
Kevin J. Edwards
Operations Section Chief
FEMA Region II IMAT
540.532.2033



Please have the following available:
• Your address with zip code
• Directions to your property
• Condition of your damaged home
• Insurance information, if available
• Social Security number
• Phone number where you can be contacted
• Address where you can get mail

Direct Deposit: Disaster assistance funds can be 
sent directly to your bank account. Please provide 
your bank account type, account number and 
bank routing number.

Stay in touch with FEMA: When you register, 
you will be given a FEMA registration number. 
Write down your number and save it. You will 
need the number whenever you contact FEMA. 

DISASTER ASSISTANCE
To register, call:

1-800-621-FEMA (3362)
If you use a TTY: 1-800-462-7585

711 or Video Relay Service (VRS): 1-800-621-3362

Online registration
also available

Disaster assistance is available without regard to race, color, religion, national origin, sex, age, disability, English proficiency or 
economic status. 



ASISTENCIA POR DESASTRE
Para inscribirse, llame al:

1-800-621-FEMA (3362)
Si usa TTY, llame al: 1-800-462-7585

711 o el Servicio de Retransmisión de Video (VRS): 1-800-621-3362

Por favor tenga disponible lo siguiente:
• Dirección con el código postal
• Instrucciones de como llegar a su propiedad
• Condiciones de su propiedad dañada
• Información del seguro, si está disponible
• Número Seguro Social
• Número de teléfono donde se le pueda contactar
• Dirección donde se puede recibir correo

Deposito Directo: Fondos de asistencia de desastres 
se pueden enviar directamente a su cuenta bancaria. 
Proporcione por favor su tipo de cuenta bancaria, 
número de cuenta y número de ruta bancaria.

Manténgase en contacto con FEMA: Cuando se 
inscribe, se le dará un número de registro de FEMA. 
Anote su número y guardarlo. Usted necesitará el 
número cada vez que se ponga en contacto con FEMA.

También puede 
inscribirse en línea

La asistencia de recuperación por desastres está disponible sin tomar en consideración raza, color, religión, origen nacional, sexo, 
edad, discapacidad, dominio del inglés o nivel económico.
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